
 
 
 

TTeecchhnnoollooggyy  SSeerrvviicceess  GGrroouupp  CCoonnnneeccttiivviittyy  SSuurrvveeyy  
Customer satisfaction is very important to us.  To ensure an efficient installation of your new equipment and/or software, we 
need your assistance by providing the following information.  Please answer all questions as thoroughly as possible.  Should 
you have any questions while completing this survey contact our Technology Services Group at 800-798-8836.  With your 

answers, we will be able to develop an effective implementation plan customized to your needs. 
 

YYoouurr  CCoommppaannyy  IInnffoorrmmaattiioonn  ((PPlleeaassee  pprriinntt))  
Company Name (location of installation) 

 

Company Address (location of installation) 

 

Company City, State, Zip (location of installation) 

 

Primary Contact - Job Title – best contact time 

 

Primary Contact’s Phone Number 

 
Primary Contact’s E-Mail Address 

 
 

CCoommppuutteerr//NNeettwwoorrkk  SSuuppppoorrtt  CCoonnttaacctt  
(this person should be able to provide us with the necessary network 

information & settings should we need any further information.) 
Your Network Support/Systems Administrator 

 

Department Name or Company Name (if contracted) 

 

Network Support Phone Number 

 

Network Support E-mail Address 

 

 
FFoorrmm  CCoommpplleetteedd  BByy::  

Organizational Representative and Title 

 

Representative Phone Number 

 

CCuurrrreenntt  WWoorrkkssttaattiioonn  EEnnvviirroonnmmeenntt  
Qty Operating System/Type Version/Service 

Pack 
 Windows 95/98/ME  

 Windows NT Workstation 4.x  

 Windows 2000  

 Windows XP  

 Windows Vista  

 Apple Macintosh  

 Unix/Linux  

 AS/400 
Model: 
Applications: 

 

 Other Server Host 
Manufacturer: 
Model: 
OS: 
Applications: 

 

 
 
 

Do you have plans to add workstations, servers or other 
systems within the next 12 months? 

□   Yes           □   No 
 

Are your computers currently networked to share files and 
printers? 

□   Yes           □   No 

IINNTTEERRNNEETT  CCOONNNNEECCTTIIVVIITTYY  &&  FFIIRREEWWAALLLL: 
(Which type of internet connectivity & firewall exists on the network?) 

 
o Modem o Cable o DSL 

o T1/T3 o Other: o None 

Hardware Firewall (Model): 

Software Firewall (Version): 

Router (Model): 
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SSOOFFTTWWAARREE  AAPPPPLLIICCAATTIIOONNSS  

(This section is very important as it ensures we configure your printing 
systems for optimal use with your software! Please indicate whether 

everyone or most of the computers uses each program indicated, or if just a 
few people will be using the program indicated.) 

 
                       Applications                                       Everyone   A Few 

 

Microsoft Office 2000 (includes any of Word 2000, 
Excel 2000, PowerPoint 2000, Access 2000) 

Microsoft Office XP (includes any of Word 
XP, Excel XP, PowerPoint XP, Access XP) 

Microsoft Office 2003 (includes any of Word 
2003, Excel 2003, PowerPoint 2003, Access 2003) 

Microsoft Office 2007 (includes any of Word 
2007, Excel 2007, PowerPoint 2007, Access 2007) 

Microsoft Office 2004:Mac 

Microsoft Works version: 

Corel Office Suite version: 

Corel Wordperfect version: 

CorelDRAW version: 

Adobe Photoshop version: 

Adobe PageMaker version: 

Adobe InDesign version: 

Adobe Illustrator version: 

Quark Xpress version: 

AutoCAD version: 

Other: 

ASCII Output: 

 
 

NNEETTWWOORRKK  CCAABBLLIINNGG  PPRROOTTOOCCOOLLSS  
(Which network cabling protocols will be used with the product(s) 
being installed?) 
 

□ Ethernet 

□ Fast Ethernet 

□ Token Ring 

□ FDDI (Fiber)  

□ ATM 

□ Local Talk 

□ Wireless 

□ Host / Other: 
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NNEETTWWOORRKK  OOPPEERRAATTIINNGG  SSYYSSTTEEMM((SS))  
(Which network operating system(s) exist on the network servers?) 

□ MS Windows NT Server ________ sp: 

□ MS Windows Server 2000            sp: 

□ MS Windows Server 2003  sp: 

□ MS Windows SBS 2003   sp: 

□ Novell NetWare 4.1x/IntraNetWare 

□ NDS  □ Bindery Emulation 

□ Novell Netware 5 

□ NDS  □ NDPS 

□ Unix/Mac OS XLinux-Based Network Server 
Which computer brands and version: 
 

□ Windows 95/98/Me File & Printer Sharing 
Also called "peer-to-peer" or "Windows Networking" 

□ AppleTalk and/or AppleShare Server: 
Version: 

□ Other Network Operating System: 
Which brand & version: 
 

 
NNEETTWWOORRKK  SSEERRVVEERR  CCOONNFFIIGGUURRAATTIIOONNSS  
(Which type of servers exist on the network?) 

□ File and Print Server 

□ Database Server 
What type of databases are you running: 

□ E-mail Server 

□ Internal   □ External POP 

□ Fax Server 
What type of fax server: 
 

 
NNEETTWWOORRKK  CCAABBLLIINNGG  SSCCHHEEMMEESS  
(Which network cabling schemes exist?) 

□  10Base2 / “Thin Coax” / “ThinNet” 

□  10BaseT with Category 3 UTP wiring 

□  10BaseT/Tx with Category 5 TP/UTP wiring 

□  100BaseFx with fiber optic cabling 

□  1000BaseT with Category 5e/6 TP wiring 

□  Token Ring with □ PJ-45 UTP or □ DB-9 STP 

□  Other 



 
NNEETTWWOORRKK  TTRRAANNSSPPOORRTT  PPRROOTTOOCCOOLLSS   
(Which network transport protocols exist on the network?) 

□ TCP/IP (sometimes called Internet/Intranet) 

□  SPX/IPX (typically used with Novell NetWare) 

□  NetBEUI  

□  AppleTalk/EtherTalk (used with Macintosh networks) 

□  Other:  
 
 

 
PPRRIINNTTEERR  DDEESSCCRRIIPPTTIIOONN  LLAANNGGUUAAGGEESS   
(Which type of printer description language (also known as printer 
emulation) does your current printer provide, as well as which do you hope 
to add with your product(s) being installed?  

Currently     Want To 
Using Add 

HP PCL4 (emulates older HP LaserJet Printers) □ □ 
HP PCL5/5e/6 (emulates  more recent HP LaserJet 
Printers) 

□ □ 

Adobe PostScript Level 1 (Commonly 
used in graphic-intensive computer programs, or in 
programs where flexible page formatting and wide font 
selection is desired) 

□ □ 

Adobe PostScript Level 2 (Commonly 
used in critical color matching, graphic-intensive 
computer programs, or in programs where flexible 
page formatting and wide font selection is desired) 

□ □ 

Adobe PostScript Level 3 (In addition to 
the features in PS Level 2, PS Level 3 enables more 
flexible color management and variable data printing, 
among other advanced features) 

□ □ 

HPGL/2 (emulates HP plotters, often used in 
engineering, CAD and mapping programs) 

□ □ 

Lineprinter / ASCII Output (many 
legacy host systems and some accounting applications 
generate plain ASCII output) 

□ □ 

Other: 
 

□ □ 

  

CCUURRRREENNTT  PPRRIINNTTEERRSS   
(Which printers are you currently using? Check all that apply) 

□ Desktop Laser Printers  Qty: 
(Example: HP LaserJets connected directly to a computer) 

□ Desktop Inkjet Printers Qty: 
(Example: HP Inkjet connected directly to a computer) 

□ Networked Laser Printers Qty: 
(HP LaserJets or other laser jet printers with built-in network controllers) 

□ Multifunction B&W Printers Qty: 

□ Multifunction Color Printers Qty: 

 

  
RREEQQUUEESSTTEEDD  NNEETTWWOORRKKEEDD  PPRRIINNTTIINNGG  
DDEEVVIICCEE  CCOONNFFIIGGUURRAATTIIOONN::   
(Please enter the network configuration desired for the printing features 
of your new device(s).   

IP Address (or range) 

 

Subnet Mask 

 

Gateway IP 

 

 
 

RREEQQUUEESSTTEEDD  NNEETTWWOORRKK  SSCCAANNNNIINNGG  
DDEEVVIICCEE  CCOONNFFIIGGUURRAATTIIOONN:: 
(Please enter the network configuration desired for the scan-to-email 
functionality of your new device(s).   

Primary DNS 

 

Secondary DNS 

 

SMTP Server 

 

SMTP Authentication 

 

POP Server 

 

POP Authentication 

 

  
  
AADDDDIITTIIOONNAALL  NNOOTTEESS   
Please add any additional information, special requirements or 
needs that are not previously listed you think would be useful for 
your complete satisfaction: 
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FFOORR  MMCCBBSS  IINNTTEERRNNAALL  UUSSEE  OONNLLYY  

  
For Sales To Be Completed Before Submitting 

□ PreSale □ Demo □ Sold □ Consult 

PPrrooppoosseedd  EEqquuiippmmeenntt  //  SSeerrvviicceess  

(List all proposed equipment, including accessories, and any services 
provided.) 

SEE SETUP SHEET 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

For Service To Complete 
Delivery & Hardware Installation by Service Personnel 

 
Scheduled For: _________ / _________ / _________           am / pm 

 

Additional Notes: 

 
For TSG To Complete 

Connection & Implementation by TSG 

 

Date Received: _______ / ______ / _______ 

 

Received by:  

 

Assigned To:  

 

Respond By: _______ / _______ / _______     _____:_____ am  pm       

 

Scheduled For: _______ / _______ / _______     _____:_____ am  pm 
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FFOORR  MMCCBBSS  IINNTTEERRNNAALL  UUSSEE  OONNLLYY  

 
For Sales To Be Completed Before Submitting 
PPrroodduucctt  TTrraaiinniinngg  &&  IInnssttaallllaattiioonn  RReeqquuiirreemmeennttss  

( Which products or unique applications will require training & 

installation?) 

KKoonniiccaa  MMiinnoollttaa  PPrroodduuccttss  &&  UUttiilliittiieess  

  

□PCL Print Driver           □PS Print Driver           □Fax Driver 

□Scan to Desktop           □ Scan to Email          □Scan to FTP 

□Unity          □Printshop Mail          □PageScope Netcare 

□PageScope Print Status Notifier     □PageScope Job Spooler 

□PageScope Network Setup     □PageScope Web Connection 

   □PageScope Box Operator   □Pagescope Workware 

□Pagescope Direct Print     □PageScope Address Book Utility 

       □PageScope Cabinet Pro     □PageScope Router 

□PageScope Data Administrator          □Scantrip 

□EFI Graphics Arts Package          □EFI Color Profiler 

□EFI Docbuilder Pro 

 

 

PPaannaassoonniicc  PPrroodduuccttss  &&  UUttiilliittiieess  

  

□PCL Print Driver           □PS Print Driver           □Fax Driver 

□Scan to Desktop          □Scan to Email            □Scan to FTP 

□Panasonic Document Management Software 

          □Panafax Desktop          □Network Scanner Utility 

□Direct Printing System          □Quick Image Navigator 

□Document Management/Document Viewer 

□Network Configuration          □Communications Utility 

□Device Monitor 
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