CEDAR RAPIDS, MASON CITY, QUAD CITIES, FT. DODGE, WATERLOO

BUSINESS SYSTEMS, INC.

“Leading the Way"

Technology Services Group Connectivity Survey

Customer satisfaction is very important to us. To ensure an efficient installation of your new equipment and/or softwate, we

need your assistance by providing the following information. Please answer all questions as thoroughly as possible. Should
you have any questions while completing this survey contact our Technology Services Group at 800-798-8836. With your
answers, we will be able to develop an effective implementation plan customized to your needs.

Your Company Information (Please print)

Current Workstation Environment

Company Name (location of installation)

Qty

Operating System/Type

Version/Service
Pack

Windows 95/98/ME

Company Address (location of installation)

Windows N'T Workstation 4.x

Windows 2000

Windows XP

Company City, State, Zip (location of installation)

Windows Vista

Apple Macintosh

Primary Contact - Job Title — best contact time

Unix/Linux

Primary Contact’s Phone Number

AS/400
Model:

Applications: application 1, application 2,

application 3

Primary Contact’s E-Mail Address

Computer/Network Support Contact
(this person should be able to provide us with the necessary network
information & settings should we need any further information.)

Other Server Host
Manufacturer:
Model:
OS:

Applications: app1,app 2, app 3, app 4,
app 5

L 2

Your Network Support/Systems Administrator

L 2

Do you have plans to add workstations, servers or other

systems within the next 12 months?

O Yes O No

Department Name or Company Name (if contracted)

printers?

Are your computers currently networked to share files and

O Yes o No

Network Support Phone Number

Network Support E-mail Address

Form Completed By:

Organizational Representative and Title

Representative Phone Number

L 2

o
v

INTERNET CONNECTIVITY & FIREWALL:

(Which type of internet connectivity & firewall exists on the network?)

O Modem O Cable
o T1/T13 O Other:

Hardware Firewall (Model):

Software Firewall (Version):

Router (Model):
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O DSL
O None
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SOFTWARE APPLICATIONS

(This section is very important as it ensures we configure your printing
systems for optimal use with your software! Please indicate whether
everyone or most of the computers uses each program indicated, or if just a
few people will be using the program indicated.)

Applications Everyone A Few

Microsoft Office 2000 (includes any of Word 2000, O 0O
Excel 2000, PowerPoint 2000, Access 2000)

Microsoft Office XP (includes any of Word

XP, Excel XP, PowerPoint XP, Access XP) O

Microsoft Office 2003 (includes any of Word
2003, Excel 2003, PowerPoint 2003, Access 2003)

Microsoft Office 2007 (includes any of Word
2007, Excel 2007, PowerPoint 2007, Access 2007)

O

Microsoft Office 2004:Mac
Microsoft Works version:

Corel Office Suite version:
Corel Wordperfect version:

Corel DRAW vetsion:
Adobe Photoshop version:

Adobe PageMaker version:
Adobe InDesign version:
Adobe Illustrator version:
Quark Xpress version:
AutoCAD version:

Other:

OO0O0O0OO000O0@O0ODoO0Ooo oo
OO0Oo0ooooOo0oooo oo o 0O

ASCII Output:

o
)\ 4

L 4

NETWORK CABLING PROTOCOLS
(Which network cabling protocols will be used with the product(s)

being installed?)
Ethernet
Fast Ethernet
Token Ring
FDDI (Fiber)
ATM

Local Talk

Wireless

O 0O o0o0Oo0oo0ono O

Host / Other:
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NETWORK OPERATING SYSTEM(S)

(Which network operating system(s) exist on the network servers?)

O

o o ad

O

O

MS Windows NT Server sp:
MS Windows Server 2000 sp:
MS Windows Server 2003 sp:
MS Windows SBS 2003 sp:

Novell NetWare 4.1x/IntraNetWare

O NDS O Bindery Emulation
Novell Netware 5

O NDS O NDPS
Unix/Mac OS XLinux-Based Network Setrver

W hicl computer brands and version:

Windows 95/98/Me File & Printer Sharing
Also called "peer-to-peer or "Windows Networking"

AppleTalk and/or AppleShare Setver:
Version:

Other Network Operating System:
Which brand & version:

o
)\ 4

L 4

NETWORK SERVER CONFIGURATIONS

(Which type of servers exist on the network?)

(]
(]

O

File and Print Server

Database Server

What type of databases are you running:

E-mail Server
O Internal O External POP

Fax Server

What type of fax server:

NETWORK CABLING SCHEMES

L 4

(Which network cabling schemes exist?)

O oo o oo 0O

10Base2 / “Thin Coax” / “ThinNet”
10BaseT with Category 3 UTP wiring
10BaseT / Tx with Category 5 TP/UTP wiring
100BaseFx with fiber optic cabling
1000BaseT with Category 5¢/6 TP wiring

Token Ring with 0 PJ-45 UTP o0 DB-9 STP

Other



o
\ 4

NETWORK TRANSPORT PROTOCOLS

(Which network transport protocols exist on the network?)
O TCP / IP (sometimes called Internet/Intranct)
SPX / IPX (typically used with Novell NetWare)

NetBEUI

AppleTalk /EtherTalk (used with Macintosh networks)

O 0O O O

Other:

L 4

PRINTER DESCRIPTION LANGUAGES

(Which type of printer description language (also known as printer
emulation) does your cutrent printer provide, as well as which do you hope
to add with your product(s) being installed?

Currently Want To
Using Add

HP PCI4 (emubates older HP ascrfet Printers) O O
HP PCL5/5€/6 (emuktes more recent HPT aserfet O O
Printers)
Adobe PostScript Level 1 (Commonly O O
used in graphic-intensive computer programs, or in
programs where flexible page formatting and wide font
selection is desired)
Adobe PostScript Level 2 (Commonly O O
used in critical color matching, graphic-intensive
computer programs, or in programs where flexible
page formatting and wide font selection is desired)
Adobe PostScript Level 3 (in addition to O O
the features in PS Level 2, PS Level 3 enables more
flexible color management and variable data printing,
among other advanced features)
HPGL / 2 (emulates HP plotters, often used in O O
engineering, CAD and mapping programs)
Lineprinter / ASCII Output (many O O
legacy host systems and some accounting applications
generate plain ASCII output)
Other: 0 O

CURRENT PRINTERS
(Which printers ate you currently using? Check all that apply)

Qiy:

(Example: HP Laset]ets connected directly to a computer)

(] Desktop Laser Printers

O Desktop Inkjet Printers Qty:
(Example: HP Inkjet connected directly to a computer)
Networked Laser Printers Qty:

(HP Laset]ets or other laser jet printers with built-in network controllers)

(] Multifunction B&W Printers  Qty:
Qty:

O Multifunction Color Printers

REQUESTED NETWORKED PRINTING
DEVICE CONFIGURATION:

(Please enter the network configuration desired for the printing features
of your new device(s).

IP Address (or range)

Subnet Mask

Gateway IP

REQUESTED NETWORK SCANNING
DEVICE CONFIGURATION:

(Please enter the network configuration desired for the scan-to-email
functionality of your new device(s).

Primary DNS

Secondary DNS

SMTP Server

SMTP Authentication

POP Server

POP Authentication

o
\ 4

ADDITIONAL NOTES

Please add any additional information, special requitements or
needs that are not previously listed you think would be useful for
your complete satisfaction:

L 4
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FOR MCBS INTERNAL USE ONLY FOR MCBS INTERNAL USE ONLY

Delivery & Hardware Installation by Service Personnel

Scheduled For: / / am / pm

Additional Notes:

Connection & Implementation by TSG

Date Received: / /

Received by:

Assigned To:

Respond By: / / : am pm
Scheduled For: / / : am pm
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